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M/s Food World,
F-37, Okhla Industrial Areao Phasc-I,
New Delhi-l10020
fo o dwo rld _87 @y ahoo. co m
Contact No. 9810067101

Conccssion fcc
GS'r'@18%
l'otal
Sccurity dcposit

01.0s.2023

: Its. 2,13,00,000/-
: Rs 38,34,000/-
: Rs. 2,51,34,0001- (to be paid at IRCTC/WZ)
:Rs. 25,13 14001- (l0o/" of the contract value to be

submitted within 05 working days as
adviscd by IRCTC. (to be dcpositcd in CO as per
bank details provided hercin)

Sub: Award of temporary liccnse -cum- commencemcnt of On-board Catering Serviccs
in train no.12957-58, ADI-NDLS Rajdhani.
Rcft Limited E-Tender no.2023IIRCTC/RSD/06/APRIL/12957-58 opened on 28.04.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train @
Concession fee mentioned below, in addition to 15% license fee plus applicable taxes
deductable from running catering bill for a period of 06 months or takeover of services by
new Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to terms
and conditions enshrined in the tender document, which shall form part of the license. The
above award of temporary license is subject to the terms and conditions of tender document
and Government of India directive to contain Covid.

A)In view of the above you are required to submit the Concession fee within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later. Letter of acceptance is to be submitted within Five (05)
working days of issuance of LOA or as advised in LOA along with security deposit to be
submitted in corporate office as detailed below:-

Bank account details of IRCTC/CO is as under:-

IifiEr qs qfiFiltc orqfmq : trqr o-o. rwc srss. fr-ro, imrcrt{I crrf, T{ ftd-rrooor q{rrTlr: 01i-233t263-s+ fm : 0ri-233r2s9
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Aooount Namc Indian Itailway Catcring & 'l'ourisrn

Corporation Ltd.
Account Number 00070s002t69
Account'I'ypc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted

Regd. & Corp. Office : llth Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263-64Fax:011.23111259
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Quotod Cli plus applicablc GS'l' as pcr tcrms and condition ol liocnso to bc submittod at
IRC'I'C/ WZ. llank account dctails of II{C'1'C/WZ is as undcr:-

Aooount Namc Indian I{ailway Catering & Tourism Corporation
Ltd.

Account Number 006003 10003749

Account'l'ypc Currcnt

Bank Name III)FO llank
Branch Irort, Mumbai

IFSC Code I-IDFC0000060
**Chequcs Will not be accepted

'I'herc is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be takcn in accordance with tender conditions.

invoicc will be issued aftcr receipt of payment along with GST number and billing address
provided for the same.

ll) You arc rccluircd to start thc provision of oatcring scrviccs as pcr aclvicc of Il{C l'C lWZ.

C) Irirst clay of start of catcriug sorviccs in thc train will bc trcatcd as datc of oommcnccrncnt
of Onboard Catcring Scrviccs.

I)) You arc rcquircd to submit thc list of proposcd pickup looations lor mcal (l)/|, lunch &
dinr-rcr) along with its addrcsscs lbr approval o1 II{C'I'(). 'l'hc samc should bc submittcd as

inclioatcd in thc cncloscd format for acccptanoc lcttcr.

Ii) If you lail to acccpt thc offcr of award of Liccnsc or fails to romit liccnsc fcc, within thc
stipulatcd timc as advisccl by IItC'l'C, aotion will bc takcn as por tcrms & Conditions of
tcndcr.

F') Supply/sale of Railneer is to be made in the train in terms of clause no. 2.11,2.72 8.2.13
of Scopc of Work of the tender condition on MI{P.

(;) Point of Sale machines as per clausc 2.18 of tender document has to be ensured.

II) IRC'I'C approvcd, Packcd brandcd I{'l'li itcms likc poha, lJpma, Vcg mcal, Combo rncal
ctc. wilh I"SSAI liccnsc ancl MI{I', with bcst bcforc dalc has to rnadc availablc in train in
addition to Cookcd Food.

D Strict complianoc of guidclines issucd by Govcrnmcnt of India, MIIA and this office for
COVD-I9, in this regard, should be followed and any violation thereof shall invoke
pcnalty which may extend upto termination of contraot.

J) Award of license is subject to the final outcome of WI'}s filed in different I{igh Court.
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K) 'l'he terms & Condition of l-ender documcnt is an intcgral part of this letter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter

-Jnst{

Encl:'Tcnder Document

Copy:-

- GGM/ WZ - to provide datc of commencement as per present train schedule.
- GGM/IUCS - for kind information and neccssary action please.
- AGMA{CS - for kind information and necessary action please.
- AGM/Fin - for kind information and necessary action please.
- Central Control - for kind information and neccssary action please.
- AGM-IT - for kind information and neccssary action pleasc.

(Jaspal Singh) -
Manager/Tendering

['or GGM/Proc.
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f,'ormat for acccptance of award of temporary license
(To bc given on company/Iirm's letter head)

Group General M:znagc,r lW Z
IRCTC/ WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Scrviccs
in train no.12957-58, ADI-NDLS Rajdhani.
Ilef: Your office letter no.2023|LRCTC/RSD/06/NIARCH|L2957-58 dt. 01.05.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.5 of General conditions of license- section one TO BE PAID
AT CORPOITATE OFFICE:-

'l'rain no. Sccurity
clcposit

Total Bank Details I)emand drafl/Ilankers
cheque/I{TcSAIEFT No./Bank
Guarantee

Oonccssion lbc as pcr clausc n<>. 2.6 of Gcncral conditions of liccnsc- scction onc 'l'O ItFl
I'AII) A'I WZ.
'I'rain

no.
Concession
l,'cc

GST
@t8%

'l'otal Ilank
I)ctails

Demand drafl/Ilankers
chcque/I{'f GSA{llF'f No.

Iurthcr, details of meals (B/F, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Service Details of lneal
supply unit along
with address

Name of
contact person
of thc meal
supply unit

Phone no. of
contact
person

129s7-58
l)ctails to bc subrnittcd as pcr Anncxurc-"(1" PAI{I'-II

il{Cl'C or its authorized person or nominated agency is free to inspcct the above premiscs as

and when required.

IlWe am/are ready to commence services in the above train as per advise of IllCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc 4,r*,

PD{'('
l'lacc
Seal of the liccnsec
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